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AN EARLY FLOOD OF USERS IS SEEN FOR MICROSOFT'S ON-LINE SERVICE 
New York Times, Col. 5, Pg. 1, Sec. D 
Wednesday June 28 1995 

DOCUMENT TYPE: Newspaper JOURNAL CODE: NYT LANGUAGE: English 
RECORD TYPE: Abstract 

ABSTRACT : 

Justice Department draws on data from Pipeline Communications Inc, 
Atlanta, which provides customer registration services for computer 
companies, to gain idea of how many users might subscribe to Microsoft 
Corp's new on-line service; Pipeline's business experience suggests that 
nine million people will have tried new service by end of this year, just 
four months after its introduction; projection is concern for big on-line 
services like America Online, with 2.9 million subscribers, Compuserve, 
with 2 million subscribers, and third-place Prodigy, with 1.7 million; 
existing on - line companies charge that Microsoft* s plan to bundle its 
network with its new Windows 95 operating system will allow it an unfair 
advantage in the field; Microsoft has discounted such charges, noting no 
one will be compelled to subscribe to its on-line service and those that do 
will be required to pay monthly 
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